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SANDALS ROYAL CURAGCAO

November 1-7, 2026

ALMOST TIME TO GO!

Our journey to the island of Curagao is almost here, so let's make
sure you're ready to go. Please read all information below carefully

regarding mobile apps, names on travel documents, day of travel,
Flight Support Team, optional tours, group event reminders, and
helpful links to keep you in the know.

Don't forget!!

Set your clocks back 1 hour the
night before your flight to
Curacao.

Digital Immigration Card
(DI Card)

CURACADE

All international visitors are required to complete the Digital Immigration Card
(DI Card) within 7 days prior to arrival on the island. This is a mandatory card
for all travelers to clear immigration in Curagao.

You will need your passport when completing your DI Card.

COMPLETE YOUR DI CARD HERE -

@ Answers to questions on the form:
1. PORT OF EMBARKATION = Connecting city
(i.e. Miami)
2. HOTEL NAME = Sandals Royal Curacao
3. PURPOSE OF VISIT = Incentive
4. BOOKING METHOD = Travel Agent

Curagao Digital Immigraion Card



https://dicardcuracao.com/portal

Mobile Apps

AIRLINE MOBILE APPS

We recommend downloading your airline's mobile app to check in for your
flight, get your mobile boarding passes up to 24 hours before departure,
prepay for checked luggage, check on flight status, and more. This is strictly
a voluntary option and is NOT required. You can also check-in online or at
the airport.

Airline mobile apps: APP STORE | GOOGLE PLAY

MOBILE PASSPORT CONTROL MOBILE APP (MPC)

Streamline your customs process at your 1st port of entry (US airport) once
you return to the US using the Mobile Passport Control app. This option is
available only at certain airports, is strictly a voluntary option, and is NOT
required. To learn more about the MPC app go to MOBILE PASSPORT
CONTROL.

MPC App: APP STORE| GOOGLE PLAY

Day of Travel

TRAVEL TIPS

NAMES MUST MATCH

It's extremely important the name on your flight itinerary* MUST MATCH
NAME ON PASSPORT or you may not be able to board your flight to
Curagao. Please call Cornerstone Travel Group at 1-800-876-1187 if there
any misspellings or if you have any concerns. *suffix/title do not need to be listed
even if they appear on your passport.



https://www.apple.com/app-store/
https://play.google.com/store/games?hl=en_US
https://www.cbp.gov/travel/us-citizens/mobile-passport-control
https://www.cbp.gov/travel/us-citizens/mobile-passport-control
https://apps.apple.com/us/app/mobile-passport-control/id1520656722
https://play.google.com/store/apps/details?id=gov.dhs.cbp.pspd.mpc&utm_source=cbp.gov

BAG TAGS

Don't forget to affix one of your custom bag tags (included with your travel
documents) to each piece of your checked luggage for your flights. This
ensures hotel & transfer staff that your bags belong to the group.

AT THE AIRPORT

Have questions about when to arrive at the airport, what's allowed in your
carry on, or any other day of travel questions? Please review your Welcome
Book (pg.11) for more information or click the link for a quick review.

AT THE AIRPORT

FLIGHT INTERRUPTIONS

Even if your flight is delayed or cancelled it's important you still go to the
airport. Being present at the airport maximizes your chances for prompt
rebooking, real-time support, and access to a wider range of solutions. Get in
line to speak with a customer service or gate agent immediately. You can
also utilize other options available to you by reading the Flight
Delay/Cancellation options in your Welcome Book (pg.5) or on the back of
your flight itinerary. Click the link below for a quick review.

FLIGHT DELAY/CANCELLATION OPTIONS

FLIGHT SUPPORT TEAM HELPLINE
o~ 1-877-580-0786 or 303-876-4247
In case of an unforeseeable prolonged flight delay or
cancellation, our Flight Support Team is available 24
hours a day and is one of several options available
to help you. Find Flight Delay/Cancellation options in
your Welcome Book (pg. 5) or on the backside of
your flight itinerary. Please look at all options for
assistance.

ARRIVAL TIPS

IMMIGRATION & CUSTOMS

Upon arrival in Curacao you will go through immigration, collect checked
baggage, then proceed through customs. Keep your passport & DI Card
handy as you'll need them. Each country has its own arrival procedures
which can change at any time without notice. Compliance with local laws is
always a must, so please follow all signs and instructions throughout the
entire process.

LOOK FOR SANDALS DESK (inside airport)

Once outside the customs area, proceed directly to the Sandals desk located
inside the airport. Here you will check in with the Sandals representative who
will check off your name and tag you baggage. Then just sit back and relax
until you are called for your air-conditioned transfer to the resort. Transfer
time is approx. 25 minutes.

Group Event Reminder

Welcome Cocktail Reception

NOVEMBER 2, 2026
@6:00pm-7:00pm | Beach



https://canva.link/u440t7wdbclrmjd
https://files.constantcontact.com/a5373ce0501/fb003774-925c-4150-a5bf-963dd1215fef.pdf?rdr=true

(second evening)

Join the entire group on the 2nd evening as we welcome you to Curacao.
We'll enjoy cocktails with light hors d' oeuvres on the beach.

What did you say?

Looking for trip info but don't remember where you saw it? Look on the group
website. We'll continue to add information about the trip as the departure
date gets closer, so make sure to check back often.

Complete your DI Card
Welcome Book

www.2026cfmcuracao.com

Cornerstone Travel Group | pennie@cornerstonetravel.com | Lincoln, NE 68516 US
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